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Our Driving 
Questions



How can Search 
Engines be 
better front doors to 
the legal system?
Given how many people try to solve their problems by 
going to Google, Bing, Yandex, or Yahoo



How do we serve 
correct legal info, 
options, and actions to 
people who need help?
Given that courts’ and governments’ websites are most 
often poorly designed and difficult to navigate, despite 
people’s clear preferences for this official information over 
for-profit sources, or generic descriptions



How do we get legal 
support to people on 
their terms, in 
engaging ways?
Using a user-centered design methodology, how do we 
understand the legal system from lay-people’s point of 
view, so we can make it work for them, on their terms.



Our Aims



Create a standard 
mark-up schema 
for legal issues, 
processes, and 
services
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Get official, public 
information served 
up to lay people 
directly on search 
engine/social 
media pages
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Involve leading 
tech platforms in 
civic and legal help
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How We’ll 
Do This

















Questions 
for today



What’s a more 
effective Search 
Results page design 
for legal help?
We have some initial sketches -- but we want your 
feedback, your input, and your concepts!















What’s a user-friendly 
schema of some key 
legal help issues?
Again, we’ve got a first draft of a mark-up schema on a 
collaborative platform, but we want to do a brainstorm 
with you to see if we’re covering the concepts we’ll need to 
mark up (and choose which legal help issues to pilot)















Thank you!
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