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Our project’s big 
challenge focus



The legal system’s 
touchpoints and 
processes are poorly 
designed for lay 
people.



How do we serve 
correct legal info, 
options, and actions to 
people who need help?



How do we get legal 
support to people on 
their terms, in 
engaging ways?



How do we make the 
Internet a welcoming, 
directive front door to 
the legal system?



What we’ve been 
doing since last 
update



Improving the 
supply of legal help 
information







http://
betterlegalinternet
.com









Our forward 
direction



1. Developing Legal Help AI
2. Testing different 

Preventative Legal Help 
Interventions



1.
Developing a Legal 
Help Classifier to 
spot people’s legal 
issues from their 
natural language





2.
Testing different 
interfaces + 
experiences that 
communicate 
preventative legal 
help information



Would people respond better to 
Legal Help information after 
searching on Google for a 
problem?





Versus posting on Twitter about a 
problem they’re having?





Versus other Internet-connected 
contexts:
- In a Smart Car that overhears 

you talking about a problem
- On Facebook, when you’re 

chatting or posting
- At home, with your Smart 

Assistant (Alexa, etc.) listening in



Our research team is simulating 
these future tools + contexts, to 
see where ‘Preventative Legal 
Help’ messages are most 
welcomed, trusted, and impactful.



Within the next year, we hope to 
both have
- Working artificial intelligence to 

diagnose legal issues from 
natural language

- Have vetted interventions, to 
engage people with legal help on 
the Internet/with smart tools



Thank you!

Write with questions
mdhagan@stanford.edu


